2 XUO0 IWMRQ
IronWOOd Tree 7R FUHDWH KHDOWK\ DQG UHVL
: ~URQZRRG 7UHH ([SHULHQEH PDU
Expenence \RXQJ SHRSOH WR HQJDJH ZLWK
DQG EH VWHZDUGV RI WKH HC
<RXW 1 DWW &RP P XQIW

‘H DFNQRZOHGJH WKDW WKHVH SURJUDPV ZHUH KHOG RQ WKH DQFHVYV
7RKRQR 2 RGKDP 3HRSOHV "URQZRRG 7UHH ([SHULHQFH KRQRUV WKHL
WLPH LPPHPRULDO WKURXJK H[SHULHQFHV WKDW FRQQHFW \RX

<RXWK IRU %OXH 6NLHV <%6 LV DQ HQYLURQPHQW DQG FRPPXQ
ZLWK 3LPD 'HSDUWPHQW RI (QYLURQPHQWDO 4XDOLW\ 3'(4 7KH
ZLWK \RXWK LQWHUQV DJHV IURP GLIIHUHC

7KURXJKRXW WKH  VRUNKKRSMIUQV H[SORUHG FOLPDWH FKDQJ
MXVWLFH DQG HFRORJ\ WKURXJK H[SHULHQFHV LQ RXU 6RQRUD
HQYLURQPHQWDO VFLHQFH DWWHQGLQJ H[SHUW OHG ZRUNVKI
FRPPXQLW\ VWRULHV LQWHUQV JDLQHG QHZ VNLOOV IULHQGVK
LQWHUVHFWLRQV Rl HQYLURQPHQWDO TXDOLW\ I

-Q WKHLU FDSVWRQH SURMHFWY LOQWHUQV IRUPHG WKUHH JURX
VXEPLWWHG JUDQWYVY WR &LWL]JHQ &OLPDWH /REE\ DQG SURGXFH
FOLPDWH DFWLRQ SURMHFW WKHLU UHIOHFWLRQV DQG WKHLL



<%6 LQWHUQV DJHV VSHQW KRXUV SDU!

EHWZHHQ ODUFK DQG -XQH 7KH\ H[SHULHQFHG

VHVVLRQV DQG ILHOG H[SHGLWLRQV (DFK LQWHU
SDUWLFLSDWLRQ LQ WKH SURJUDP

& DBOGDU

ODUFK 0D\
2ULHQWDWLRQ 7XFVRQ ORXQWDLQVDWD $QDO\VLV :RUNVK
ODUFK 0D\
&\FORYLD ‘D N +LNGDQ
$SULO 0D\
'XQEDU 6SULQJV 8RIS$ $GYRFDF\ DQG $FWLRQ :
$SULO 0D\
$LU 4XDOLW\ :RUNVKRS &&/ *UDQW :RUN 7LPH
$SULO “XQH
'HVHUW 5HVHDUFK /HDUQLQJ &HQWHU3URMHFW :RUN 7LPH
$SULO “XQH
ORELOLW)\ -XVWLFH :RUNVKRS 9LGHR )LOPLQJ
$SULO “XQH
&DPSRXW LQ OROLQR %DVLQ )LQDO 'HEULHI DQG &HO
0D\ “XQH $XJIXVW
&LW\ &RXQFLO BHVVLRQ "QGLYLGXDO OHHWL
0D\ )DOO
%LRVSKHUH )DOO OHQWRUVKLS *UD(

&RP P XQW 3DU/QHY : RUNVKRS / HDGHW/

'XQEDU 6SULQJV &RPPXQLW\ OHPEHUV (OLVH 'LOOLQJKDP
6FLHQWLVWY $QQH 5HPSH $UL]JRQD 6WDWH 6FKRRO IRU WKH
86 )RUHVW 6HUYLFH /DQH 6DQWD &UX] 7XFVRQ 9LFH OD\RU

YDQ +DUHQ DW %LRVSKHUH ‘DYLG 7THQDULR $VVLVWDQW 6
5HVRXUFHV '"HSDUWPHQW $QJHO %UHDXOW ZLWK 7XFVRQ &OH
&DURO\Q &DPSEHOO ZLWK &RDOLWLRQ IRU 6RQRUDQ '"HVHUW

IDPLO\ IULHQGY WHDFKHUV QHLJKERUV VFLHQWLVWYV ZKH







6L0PH WH [ LUMGD,  LOWLOQV H SHUHQPHG WH
LOMIHPARQV R KHDOK. LGHQWNV DQG WH
HOYILRQP HQW-QWLOV QDYLI DG SXETE WDQMW
WURXJKRXWI XPVRQ DVWH BDUOHG DERXVKRZ \R
P LQIP 1] H DLUSR@WRQ DAR\ FRYID KHBIQJ Z W
WH3' (4 ERRW : W Z RUNKRSVIWRP 1 DVCH
6KHSS (UF' KWKY /DQH6DQM&W] QMDY

H SERUHG HQYILRQP HOWOM\MEH DQG FTP DM
FKDQI H RQ WH GFDOMM DQG J REDABIVHO

“QMOQV YIMWMG WH 1 36 6RORIDQ’ HVHUV

1 HVE RN ' HVHUAB HVHDURK / HDLQIQD &HQMU
WRIQMMHZ  DOWRSRRIMN EIRRI MV
DURKHR®J MV DERXWFIP DM FKDQIH SRTR

DOWRSR®J\  DQG WDGMRQDCHR®JI LFDO
NQRZ BIGIH -QMLOQV Z HOWRQ VR FRQGXFW

P RIHIQMYLLZ VZ W  RUP RUIHFRP P XQW
P HP EHY 9DXXIQ TXDQAMYH DVZ HODV
TXDQWRWYH GDVD [OWLDV LOFRUSRUDMG \WH
VWRUHV LOR WHU<%6 QDUDAYHVRI FTP DM
FKDQIH DQG FIP DM DPARQ

QMDY DWAQGHG D &IW &RXQACP HHWQJ \R
JHWDP LIDUZ W &IW &RXQACP HP EHY/ DQG
WH SLIRFHW Rl ®FDCSRQARY 7KH | RGRZ LQJ
Z HHNHQG LOMUQVP HWZ W / DQH 6DQWD &\K]
9IFHO D\RURI 7XPVRQ DQG $QRQR5DP LLH
. DS KHDGRI SXEQF WDQVSRUMMRQ 7KH
LOM.QV DGYRFDWG | RUI UHH SXEQE
WDQVSRUBMRQ 2 QH Rl WH [OWMUDV\RRN
DAMRQE\ VXUH IQI  WHQV DQG WHQ
DWHQGHG WH QH VAW FRXQACP HHMQJ RQ
KLVRZ QWP HVR DGYRFDW | RUI UHH SXEQE
WDQMWGXUQI SXETE FRP P HQW



) RERZ 1QJ SUQASGVRI SHHUWR SHHUP HQIRUKLS DQG
HP HUHQWMDW\ —7( MBI SLRYIGHG VWKPUH Z KL
FUHDWQJ VSDAH | RULOWLQV VR VHD VHBPWQUR FTP DM
DPARQ WDP V $1WUGHWLI Q WIQNQJ DQG DWHW

P DSSIQJ WHULQGLYIGXDOWN@Y DQG [QWMUHV
AXGHOW VHBIPMG WHUVRSLEY WDP V DQG EHIDQ
EWDIOWRLP 1QJ WHUVROWRQV | RURFDCFIP DM
FKDQIH UHDWG SLREGP V -QWLV BDUHG

IP SURYHG XSRQWHUFDP SIQJ DQG RXVERRUVN.AY

IOFXGIQ) WIQWHWKS FRRNIQJ RXVBRRLY/  FXOXLDD
UHVSRQUYH/ HDYH 1 R 7WDFH

7KL IOMUQWKLS LV D GHHS® FREDERWDWYH

FRP P XQIW H RUAZ W GR] HQVRI HGXFDIRW DQG
P HQRW/ $P RQJ RWHY/ LOMQV GDUDHG Z W

' DYIG 7HQDUR Rl WH 7RKRQR 2 RGKDP 1 DMRQ
DERXVWKH VXFFHWRI WH: DN+ INGDQ [RWP HU
7( \MI| DQG WXGHOWBDGHY DERXVDGYRFDR
DQG DPURQ &DLIR®Q &DP SEH@RP &RDMARQ |RU
BRORWDQ" HVHUAB LRWIPARQ DERXWDILI H VDO
VROMRQV DQG HGXFDVRYY DQG WMGHQW DWINH $=
6FKRRCRI WH' HDI DQG %I0G DERXWP REIOV
MVARH

&RP SDUQJ ' XQEDUGSUQIVR 8 QLYHUAW RI $U] RQD
&$3/ $ 8 QGHEZ RRG* DUGHQ VR WH %RVSKHH R

: D. +INGDQRQWH7RKRQR2 RGKDP 1 DARQ
LOMLOV LGHOM HG YDURXV VX\AVBLQDELDN WRKQLT XHV
IOFXGIQI WDIQZ DMUKDUYHVAQI FXLE FXW EDMQV
FRVHG ®RS i VWP V HGXFDWRQDCFHOWMLYY DQG
YMRQDU SOQQQI ( DFK S@FH EDVHG Z RINVKRS

| RFXVHG RQ D Gls HHQWARP SRQHOWRI FRP P XQIW/
DQG FIP DM FKDQIH Z KLB! FROAQXIQ) WH WHP HVRI

HOYILRQP HOWOM\MEH DGDSVMRQ DQG LOQRYDMRQ



7KIRXIKRXVMH LOMOWKLS LIOMUOVZ RINHG LQWH <%6 : RUINERRN DFRP SIOMRQRI
EWDIOWRP Q) LOMNMEZ V TXDOWYH DQG TXDQOWMYH GDM UHVHDUK DQG LH GPARQ R
SUHSDUH | RUWHUI LODCSURMPW

e 6XEP IW SDIHFIP DM FKDQIH SUIRSRVDOR &I HQ &@P DA/ REE\ E\ -XQH

o  &UDWM IQGYIGXDOH GPARQ YIGHRV

o &UDWMJIWRXS SMK YIGHR Rl FIP DM DPARQ SLRMIFW

o  &UHDWILQDONGHR VKRZ FOMQJ HDFK JURXS P HP EHUV YRIFH LHOPWRQY  SLRWFW

$IWUEWDIQWRLP 1QJ GLDIWQJ Z UMQJ DQGVXEP MWQJ &I HQ &TP DM/ REE\ \ RXW JDQW
JURXSV Z HIH UHZ DUGHG Z IV WHUJ UDQWHT XHWAIR FRQOWOXH WHUFRP P XQIW DPARQ SLRWMFW

" XHWR UMQJ &2 9 BIYHY Z H FAKDQIHG RXUFRP P XQIW M P SRUXP R D YIGHR VHURHV

VKRZ FDVH -QMLQV HDRK LHFRUGHG D VKRUMIGHR UH GPAQ) RQ WH LOMUQWKIS ( DK JURXS
SIRGXAHGD P IQXWM SIMWK Rl WHUFIP DW DPARQ SIRMPADQGD P LOXWM YIGHR Rl WHU
H SHUHQPH DV <96 LOWUDV DQG WH FUHDWRQ Rl WHU®FDOFTP DM DPARQ SURMIFW




7KIRXIK WH LOMUWKLS Z H YIMWMG' XQEDUBSUQIV
DQG: DN+ INGDQ ERW DUHDVKDYH EHFRP HP RWH
VXWWRLODE B LQ WH OV HQW \ HDU/ 7KHWH

H SHUHQPHV LQVSILHG XV DQG RXUSIRMPAWVR P DNH D
VXWELODE®I FRP P XQIW VSDPH WDWOQWAI DMV WH
HQYILRQP HQW : HDIP \R FUHDM D FRP P XQIW VSDFH
WDWP MJ DWAV FTP DWW FKDQU H LQ D FHOWDOY XPVRQ
QHIKERWKRRG ) IWMZ HZ l@/XUH DUHDVIQZ DG
WHQ Z M WH KHS ILRP YRXQMHLY DQG WH KHS R

7XPVRQ &BDQ DOG %-DXWXOZ H Z @S ONODWYH
YHI HVMRQ WDWEHQH W WH FRP P XQIW DQG WH

HQYILRQP HQW

6QSSHW

$LUSRGMRQ DI HFW HYHUY RQH DQG HYHU

FRP P XQW DQG ®Z LOFRP HFRP P XQMHV
DUH QR H FHSVRQ 2 XUYIMRQ IV VR FUHDM
Z RINVKRSV Z KHUH Z H HGXFDWM DQG LORUHDWH

DZ DUHQHW Rl DIUSR@MWRQ DQG FTP DM
AKDQIHDQGKRZ WH [P SDPABZ LOFRP H
FRP P XQMHV : HZ LOHGXFDW \WH

FRP P XQW DERXWZ D\ VR UHGXPH RXU

FDLERQ IRRVBUOADQG P DNH RXUSOOQHAD

i | camacmsnn

$ ELJ SIREGP Z HVHH D ®WQ\ RXW VP HQWEO
KHDOK $VWHQV 1Q RXURXUHQW/RAHW Z W

D GMFRQOHPWILRP QDWWUH IMFDXVHV \VKLW IQ RXU
P HOBOKHDOM : HUH GMRQOHPMG | LRP

VRP HWIQJ WIDWZ HVRR DUHD SDUARI ' XUQJ WLV
UHFHQWSDQGHP LE DRI XV WHQV KDYH EHHQ
FRQI LOHG VR RXULQGRRUFDMRRP V DQG RXU
EHGLRRP V +RZ HYHU Z HWUHH DIH @IQJ SRR

I - e o
IRUP HOWCKHDOM




<% WXGHQW LOVAWYIHZ HGE\ . * 81 DW " HWMQ\ DQG,7( ) LHG , QUWUXFVRRUS HEHFFD
&\ FRRYLD VIDNLQJ VXU DFH VAP SHLDVXXIH

-OMALQ 5 HFRUWGHG 9 LGHRV
$ Q6RMQG . KDWEN@Y + DYH <RX ' HYHRSHG
$WDFHOQS5RP HIR K\ ' IG<RX -RIQ <%6"
%DQFD &DUQD] 1 D = KDABN@Y + DYH<RX ' HYHBRSHG'
" HWIRQ\ 6KRVIHGXLDQ = K\ ' 16 <RX -RIQ <%6"
*DEE\ 2 ® _8UEDQ + HDOM MDOG (ITHPW
*DEE\ 2 ® 0 MQRWP DARQ$ERXWTP DM &KDQJH
-DOHVK &WX] 0\ ([ SHUHORH Z IW -OMANIHZ 1O
-HVXVO0 HQGR] D 9L@®@ : K\ ' 1G <RX -RIQ <¥H"
6DP DQVMD 0 LDQGD $1U4 XDON __ + HDOM

6VXGHOW DW&$ 3/ $ 8 QGHZ RRG* DUGHQ DW8 RI$ (UF'" KWXY GiDGLQJ FOP DWW FKDQJH Z RINWKRS




<RXVK / HG &@P DV $ PARQ9 LGHRV

~QVSLUHG E\ WKH :D N +LNGDQ RQ WK
'XQEDU 6SULQJV WKLV JURXS SODQV
FRPPXQLW\ VSDFH LQ FHQWUDO 7XFVI
EDVLQV ZLWK QDWLYH SODQWV IRU S|
EULQJ SHRSOH WRJHWKHU HGXFDWH
FOLPDWH FKDQJH VROXWLRQV DQG P
HIITHFW 7KH SURMHFW ZLOO EH VWXG
XN AN IT DR L CYROYHPHQW —-Q WKLV SURMHFW  Z|
HQFRXUDJHG WR HGXFDWH WKHLU FRI
DFWLYLVP DIWHU FRPSOHWLRQ RI WK

2XU JURXS SURSRVHV FDQYDVVLQJ ORZ LQFRPH
QHLIJKERUKRRGV LQ WKH FLW\ RI 7XFVRQ :H ZLOO DGYHUWLVH
DQG SURPRWH RXU SURMHFW E\ XVLQJ VRFLDO PHGLD FUHDWLC
D ZHEVLWH DQG PDNLQJ IO\HUV WR SODFH WKURX RXW IUHH

SXEOLF VSDFHV VXFK DV OLEUDULHYV VWRUHYV ZLOO KD
RXU RZQ ERRWK DW &\FORYLD WR WDON WR D G JURXS R
SHRSOH DERXW DLU SROOXWLRQ $IWHU ZH FDQ H ZLOO

LQYLWH WKH QHLJKERUKRRGV WRJHWKHU IRU D LVFXVVLR

$LU SROOXWLRQ DQG KRZ LW DIIHFW e

DIIHFWLQJ RXU KHDOWK DQG HQYLUR
WKH FRPPXQLW\ DQG KHOS WKHP HPSRZHU WDNH VWHSYV
WRZDUGV WKH LVVXHV LQ RXU FRPPXQLW\ UHODWHG WR DLU

SROOXWLRQ DQG FOLPDWH FKDQJH

e R oY ' DUH SURSRVLOJ WKH FUHDWLRQ F
ZRUNVKRS KLNHV IRU W HHIQIVF R XG\LGIR
PHQWDO KHDOWK WRROV DQG VNLOC
KRXU KLNHV ZH UH XVLQJ WKH LGH
ZDONV WR KHOS QRW RQO\ FRQQHFW
6RQRUDQ GHVHUW EXW DOVR JHW W
FOLPDWH FKDQJH DQG WHDFK WKHP
KDQGOH GDLO\ PHQWD O: K ZDQWKWRNV
\RXWK OHDUQ PHQWDO KHDOWK VNL©¢
HQYLURQPHQWDO HGKKH® WILRR OD Ll Q LD
LOQWHQVH FRQQHFWLRQ WR WKH 6RQ
ZLWK JHWWLQJ WKHP PRUH LQYROYF
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7U\LQJ WR FRPSOHWHO\|DLU GU\ P\ FORWKHYV
LV RQH Rl WKH VPDOORU ZD\V * KDYH
FKDQJHG P\ KDELWV " OfHDUQHG GU\HUV DUH
QRW RQO\ EDG IRU WKHHQYLURQPHQW EXW
DOVR IRU WKH FORWKHV |0\ PRP DQG ” KDYH
EHHQ WDONLQJ DERXW JV WKH KHDW LVODQG
HIITHFW LQ RXU \DUG DQ® ZH DUH WKLQNLQJ RI
SODQWLQJ PRUH WUHHlV QDWLYH SODQWYV

WKURXJKRXW RXU EDFNJDUG VR RXU GRJV
DQG XV FDQ EH RXWVLQH D OLWW GGV ToN==16 " =K=10)1 (05 pYp4p b= VAN {5
FRPIRUWDEO\ WKURXJKJWKH VXPP 7XFVRQ 0 RXQUDLQV

*DEE
— 99

—Z DOWR EHP RUH IQYROHG Z IW(
FRP P XQIW DPAYWHV DQG HIRUV
IQYROIQU FIP DW FKDQIH LH
DWHMQGIQJ &\ FGRYID
ZRINQJ YROQWHUQJ Z I 7XPVRQ
&ODQ  %-DXWXOHW —DP
XQUXUH DERXVWAKRRCRUP \ IXVXUH
FDUHHLYY EXVIMLY LOMUQWKLS KDV
GH LQM® RSHOHGP \ H HV\R QHZ
RSSRUMQMHV  * DEE\

,QVAUQVDQG, 7( 6VIDII GXUQJ FDP SRXW

— 66

— YH VWDUWHG QRWLFLQJ KRZ
GLIILFXOW DQG GDQPHURXV LW ZRXOG
EH WR JHW DURXQG LI L ZDV UHO\LQJ
VROHO\ RQ D ELNH YH DOVR VWDUWHG

WDONLQJ ZLWK P\ IPPLO\ DERXW
VRPH RI WKH WKLQJV WKDW L KDYH
OHDUQHG IURP WKH LQWHUQVKLS DQG
— YH EHHQ JHWWLQpP WKHP PRUH

LOWHUHVWHG LQ FPLPDWH
.*81 ,QWAWYIHZ DW&\ FARYLD

6DP

— 99




— 66
0\ SURSRVDO -V WR KDYH WKH
SXEOLF WUDQVSRUWPDWLRQ EH IUHH IRU
DOO WHHQV EHWZHHQ DJHV
EHFDXVH VLQFH ZHHUH LQ KLJK
VFKRRO ZH UHDOOYGRQ W KDYH D
MRE DQG ZH OLYH ZUWK RXU SDUHQWYV
ZKR FRXOG EH VDY|JQJ IRU WKH
QHHGV WKDW ZH QHHG 7R JHW

GDWD - PDGH D VXUYH\
,7( 6Vl . LUDWHQ -HVXV RQ VIKH EXV
-HVXV DW &LW\ &RAJQFLO OH : e S

99
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— WKLQN P\ IDYRULWH GD\
EHHQ JRLQJ WR 'XQEJpU 6¢

ZDV UHDOO\ LQIRUPDWL'
KLVWRU\ HQYLURQPHQWEL
XUEDQ SODQQLQJ EKwW -
VHQVH RI FRPPXQL

KRZ HYHU\RQH FDP

0\ IDYRUMP RP HOWOWIV IOMOWKIS Z DVZ KHQ Z HZ HOWR \WH

FDP SIQJ WIS DQG WH P RUIQJ Z HZ HUH SUHSDUQJ VR BDYH WH

DIWUZ H SDENHG HYHU WIQU XS Z H SUDPAEHG VD 1QJ JRRGE\ HVR WH

VW “WZ DVWH VHERQG WP H—KDG EHHO VD, 1QU JRRGE\ HVR WDWS@FH

EXWORZ —KDG P DGHQHZ P HP RUHV DOG EXIONGHZ |UHQGWKISY —JRW

\R HOYIMRQ WH QUIKWEH RUH Z KHQ Z HZ HUH GRIQJ WH \VDOD

FKD@IQIH RUWH P RP HOWZ KHUH Z H KDG WRSSHG VR GRRN DVD

EHDXWIXCZ KIWM | (RZ HUDQG [Q \WDWP RP HOW-BIDUOHG DERXVKRZ

SOOW FDQ HOM® EHFRP SDIHGVR DZ RP DQ DQG KHUERG.  7KH

P RP HOMKDW-Z DV\D\ IQJ JRRGE\ H—Z DV DE®I VR SIEVXUH DOR! WRVH ’QVHLQVLEDVI';(HS”JWW L
P RP HOW Z KHLH—GBDLOHG DQG EXIG\OHZ P HP RUHV WDW/Z K\ WP \ Q)
IDVRIMP HP RU ' HVWAO,




) HHGEDANIWRP WH JURXS 1IQGFDWMV WDWY6
WRXIK 1Q IW [QWDO HDU LIV D LIREXWWG QOP IE DQG
OH KDQIIQI SIRIWP  + RZ HYHJU VWYXGHONDQG Wl |
| HHGEDAN IQGIEDW WH WP HWDP H FRX@ EH WKUWG
7TKHIRFXVRI WH SWRIWDP  WRXIK VXFFHW XDV
DQRYHXYHZ RI FIP DM FKDQIH DIUSRGMWWRQ DQG
FIP DM DRARQ FRX@ EHFRP HP RWH VSHHLIE 1Q

VARSH ) IQD@ 1[QMQVZ DOAP RIHWP HWR Z RINRQ

WHUI LQDCSURMIPW WIURXJI KRXWWKH Z KR®I

IOMOWKIS $VWILYSIRILDP FKDQIHVZ W RXU
VHARQG FRKRUADQG WH XVH RI RXUINLUMFRKRU

P HORW W IXIGH SHHUWR SHHUGDUWIQ) ZH

SURSRVHWH IR@RZ 1Q) UHFRP P HOGDWRQV

,7( 6VIDI | 5HEHFFD DQG . UMWQ GXUQJ . * 81

, QWHUYLHZ

o  BHBPW LRXSVHDUIHURQ VR KDYHP RIHWP H VR Z RUIN RQ SURWIPW DQG ELDIQWRLP

WULRXJ KRXWQWLDWKLS

o  &UDM YIGHRV DQG SKRVRV WILRXJ KRXWQMUVKLS VR XVH DWKH HQG | RUILODOIGHRV
e +DYHDWP SRUXP R \KDUH YIGHRV DQG LH GPARQVZ I WH FRP P XQIW

e (QGE\ PIG$SUOWMAQ] \RWDWQM.OQVDIHQVIRYHZ KHP HG

o +RWDQHEZ RINQI QUUKWZ IMK FRP P XQW P HP EHW/\R \KDUH IGHDV DQG SURMIFW
o (P SKDV]HWDP EXI@IQJ 1QWH EHILQQIQI Z W DRAYIWHY @\H FDP SLQJ

" RQWZ RUY VRR P XK DERXWD@Q EHKIQG \ RX @DA D\ VIHADQ
RSSRUMQIW 1Q FRP SGMQJ HYHU WIQJ

+DYHIXQ

7U \ RXUEHWIR RSHQ XS Z IW WH RWHULQMUDV DQG GRQVEH K\ \R
VKDUH\ RXUWRXJIKW DQG LGHDV Z IW HYHY RQH

XVWIR Z W WH | &Z DQG GRQWHHAINH\ RX KDYHVR P DIRK Z W RWHU
SHRS®! DLH GRIQU \ RX FDQ GR IMIQ GlLIHHQAZ D\ V

5HD@® HQWR HYHY GD\ Rl WH LOMUQWKLS IVZ L@IR E\ DWW

0\ RQD DGYIFH VR VENH QRWV SIEUHV YIGHRV HWF ILRP WH
EHIIQQIQI IMZ RX@ YH EHHQ YHU EHOH LFLDA RUWH [ LQDOSUHVHQUMRQ
%4H SDAHQUWZ IW \ RXWHD DQG GRQWEXVK VRR KDLG MY RQD JRIQJ R WH
\ RX RXWHYHU WIQJ Z La¥ RIN RXWQ WH HQG



